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iv Preface 

Preface 

Purpose 
These Release Notes provide a brief overview of additions, enhancements, and 
corrections implemented in this software release. Their intent is informative, not 
instructional. Review Suite8 Spa and Leisure's product documentation, including 
technical and application advisories for previous versions, for detailed information on 
installation, upgrade, configuration, and general use. 

Audience 
This document is intended for customers who are using Oracle Hospitality Suite8 Spa 

and Leisure version 8.10.0.0. 

Important Information 
Refer to the Suite8 Installation guide for instructions on how to upgrade, and configure 
Suite8. 

Customer Support 
To contact Oracle Customer Support, access My Oracle Support at the following URL: 

https://support.oracle.com 

When contacting Customer Support, please provide the following: 

 Product version and program/module name

 Functional and technical description of the problem (include business impact)

 Detailed step-by-step instructions to re-create

 Exact error message received and any associated log files

 Screen shots of each step you take

Documentation 
Oracle Hospitality product documentation is available on the Oracle Help Center at 
http://docs.oracle.com/en/industries/hospitality/ 

Revision History 

Date Description of Change 

June 2016  Initial publication

https://support.oracle.com/
http://docs.oracle.com/en/industries/hospitality/


 

Features and Updates 1-1 

1  Features and Updates 

Spa and Leisure 

Import guests during upgrade 

 BEV-4301 Enhancement to ensure that all guest records are imported or updated 
properly during version update. 

Guests are now stored in the local guest table instead of using v8live.guest view. 
These are now imported when upgrading from a lower version of leisure. 

Online Booking/Interface 

 BEV-4374: Sort order of treatments was not in proper order. The sort order of 
treatments is now Category, Name, Description. 

Leisure Install Shield  

 BEV-4377 The Leisure Install Shield has been enhanced. The enhancements 
include, additional options for installations, for example, new installation 
with/without database, and upgrade. 

Reset Data Function 

 BEV-4380 To reset data without deleting the configuration, one can use the batch 
file dbtruncatelivedata.bat from the deployment folder. 

This usually will be done after setup, testing and training to delete all bookings 
and guest-links from leisure, to be ready to start (go live). 

Make sure to have a backup. There is no more safety query before starting the 
batch  
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2  Resolved Issues 
Table 1 – Resolved Issues 

Modules ID  

Clarify/BugDB 

Number 

Description 

Online Booking BEV-4376 A booking, which comes from online interface, 

appears as prepaid although there was no payment 

done so far. This has been fixed. 

Schedules BEV-4382 Bookings in schedules could not be dragged in time. 
Sometimes it happened, for example, after a ctrl 
short-key (e.g. ctrl + 1) was used, the bookings could 
no longer be dragged in time in the schedules. 

This has been fixed. 

Booking State BEV-4390 Booking in State ”consumed" will not expose the 

leisure price anymore. This can be overridden by 

setting the system parameter 

ch.corix.w4y.bo.booking.Offer.adaptPrices = 2 
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